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TRA, DANH GIA CHAT LUqNG BENH VIEN 6
THANG NAM 2022

DANH GrA cic rrtu cHi CHAT LUoNG

BAO

I. KTT QUA

MA
Chi tier

B6nh vien tu ittnb
gi;6 THING NAM

2022

Doln KT dlnh gil
6 THANG NAM

2n22

chi
tiar

PHAN A. HUdNG EEN NGIJdI BENH (I9)
Al. chi dan, d6, ti6p, hu6hg dan, cdp cuu nsudi bentr
(6)

Al.l Ngudibenh du{t. c chi dan 15 rins, don ti6p vi hudng dan
0

Al.2 Ngridi benh duqc chd dqi trong phdng day dn tiCn nghi
vn duqc van chuy€n phn hqp v6i tinh tr?ng benh tai

0

Al.3 B€nh vi€n ti€n hdnh cii ti€. quy trinh khAm benh, ddp
Ling sr,r hdi long ngudi benh

4 0

A l.4 Benh vien bao dem cAcdieu kiCn cap cuu nsuoi benh
kip thdi

5

A l.5
Ngdibenh duqc lim cAc thn tqc. khrm benn. thanh
roin.. Ihco dung rl,i ru bdo dir rinh cong bing va muc
uu llcn

4

Al.6
Nguoi bdnh duoc huons din ri bo rn .im xer nghiem.
chan {ionn hilll nnh, thdm dd chuc ning theo trinh 4r
lhuan iCn

l 0

A2 A2. Di€x kien co sdval chet phuc v]l nguoibenh (5)

A2.l Nsuti benh diCu trinoi tm duqc nam noi ngudi mot
g'uong 4 0

A2.2
Ngudi benh duqc sn drrng budns vC sinh s?ch sc vd diy
di cic phuoDg tien

4 0

A2.l NgudibQnh dusc cung cip vat duns ca nhan diy dn,
s?ch sa, chit lLrqng t6t

}.2.4
Ngudib6nh dtdc luong c6c ti6n nghibro dam suc
kh6e, nang cao th€ trAtrg vd tan li 0

A2.5
Nguoi khuyet t4t duo. c ti6p can v6i cic khoa/ph6ng,
phuong tien vd dich vlr khrm, chna benh tLong beih vien

2

A3 Al. Moirtuors cham s6c nsuoi binh (2)

A3.1
Nguoi benb duqc dieu tr; trong mdi trudng, cdnh quan

0

r'.3.2
Nsuoi benh duqc khem vii dicu iri trong khotphdng gen
gang, ngan nap

0

A4. Quycn ve lqi ich cna nguoi bgnh (6)

Nguoibenh,dliqc cung cap th6ng tin vn tham gia vao
que trinh diCu ti 4 0

A.4.2 \g'roi benl' duqc ron irong quyen tng tu.d nhdn

44.l Ngudibenh dudJ nop vien phi thuen ti6n, c6ng khai,
minh bqch, chinh xnc 0

Ngudi b6nh duo. c hudng lqi trr chn truong xa hoi h6a y
t6 0 0

NgLrdi b€nh c6 i ki€n phAn nAn, thac mic hoic khen
ngqiduoJ benh vien fi€p nhen, phdn h6i, gidi quy€t kip
thsi

4

Benh vien.thuc hiCn khao srl, denh gia sq hai ldng ngudi
bcnh vn ti6n|inh cac bien phap can thiep

5 0

B
PHAN B. PHATTRIEN NGUONNHAN LVc BENH
VIEN (I4)

BI B1. 56luong vA cocau nhan lvc bCnh vien (3)

B l.l Xay dqns ke ho?ch phit trien nhan Uc benh vien 2 0

B 1.2 Bno dnm vn duy tri 6n dinh s6 luqns nhan lqc benh vien l 0
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BCnh vien tq dtnh
gi5 6 THANG NAM

2022

Doin KT drnh giA

6 TH^NG NAM
2022

chi

Bt.l sao aa. co \r${$l$frt'$li2l6h,e p cira ntran rvc

bEnh vren \'-\-----'l/
3 0

82 82. chir luqns ndS*ffic (3)

82.t NIran vi€n y t6 duqc dao tao vn phatdin ki ning nghe

nghiep

82.2
Nhan viCn y t(i duqc nang cao ki nnng tmg xt, giaotiep' 0

B2.3
e€.nl*ien duy td ua pl'at tridn bin vtng chit tuqng
ngu6n nhin lqt

3 0

B3
83. Chii dO dti nso va diau kien, m6i truong ldln viec

(4)

83.l sio di* 
"hinh 

oi"l' tlin t"*s, chiidO dai ngo cna nhaD

vi;n y rd
3

Bl.2 Bro ddm dieukie.lam v'Cc. ve sinh lao dong vd nang

.ao rrinh d6 chuytn mdn cho nhan riin y re
5 0

Bl.l si" tht", di'i"6ngtinlt tl'in cna nhan vicn v tC duqc

qud rtm vi cni lhien
4 0

83.4
T?o dlrng m6i truong Um viec tich cr,Ic cho nhan vren v
t6

5

B4 84. Lenh dao bonh vien (4)

84.I
iuy avne-, ho*lt.qu) ltoach chiin luqc phar rriin
banh viin vi con8 b6 c6ng U,d'

l 0

84.2 i:ii-t iu uan uan c,ia ca" 
"6p 

quan t1' 5

g{r FBdo aam .hir t"qng ngu;n nhbn luc quen lv bcnh vrin 3 0

84 4 186--86, d"d'$ phr*,i." d". i"ei lb"h dtgliggl-.ll5l3l 5 c

c Fpr.tAN c. soar DQ\c CHUYFN M0\ 'lsr
cl L Ar ninh, t4t !qvd an todn ch6y n6 (2)

cl.l do daIn an ninh, trat$ binh vien 31 0

ct.2 * a,l'n u', to;n aie.'*u t't ong chdng chdy nO 2.

c2 12. Qurn li hiiso binh 6n l2)

c2.I ii sJanh rn duo.c lrp diy du. cl,inn xa( klod hoc 0

c2.2 Hai so benh rn duqc qunn li chat ch6, day di, knoa hQc 3 0

c3 Cl. U"g dpng 
"ong 

ngh€ th6ng rin l2) (drim x2)

c3.l qian t1' rc,t co w ai' tr6u 
"a 

ttrong tin v r,j 3 0

cl.2 Thuc hien cdc giii phep uDs dlmg c6ng ngbe th6ng tin
rronts,tLrn li v, hoar dants chuycn man

3

4 Cl ehong nguo ra kie'n soar nhiim khu;n {6)

c4.l rnia' tap 
',a 

to;" tt'itn t'i thdng kiim sodr nhiim klu;n 4 0

c4.2
tty dmg ve bvongd;nrhen tren \ rithuc hiEn.;c qu)

trinh krim soit nnrim klurn rrone benh viin
3

c4.3 Irian khai chuong trinb ve giam set luan thi rua tav l 0

c4.4
Oatr' gli*iarn s,et uertldn knaikidm sort nhi;m khuan 3 0

c45
Chitthairin b€nh vi6n duqc qurn li chal che, xu Ii an

lodn va tuan thn theo dirng quy dinh
0

c4.6
Chit thai ldng benh vien duqc quan li chAt chc. xn li an

roin va tudn rhu Ihco dung qu) dinh
l

c5
C5. Nins luc thtlc hien ky thuat chuyen n6n (5) (di€n
rl)

c5.1 Ihvc hidn.lanh muc ki rhu:r rheo phin Iuven ki rhu'ir

c5.2
Nghiin.iu rr rriin khai dp dung ti( ki rnu;t m6i.
phuong phip mdi

c5.l
Ap dung cjc hudng dar qu) rrinh ki rhtr?r khim benlr.

chna benh vn han khai cdc brin phip giim srr chiil

lusns

0

c5.4 X;y dvn8 cdc huong din ch;n dorn v; driu ln l
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chi

c5.5
ap \r$cag!g4ldj/ch;n doan va dieu rridi ban
h;nh ihs{im ritfif'thqc hien

3 0

c6 C6. Hoar dqng diiu ouong !d \him s6c nguoi benh (31

c6.l H€ th6ng diau duong trudng duqc thi6t lap vd hod dong
hieu qua l 0

c6.2
Ngudi benh duqc diau dudng huons dan, tu van diau |ri
vA chim s6c, giao dqc srlc kh6e phn hqp vdi benh dang 0

c6.l Nguoibenh duqc ch;ln s6c v€ sinh ce nhan trong qua
trirh di6u tri tqi bCnh vien l 0

C7
C7. Nans lrc thuJ bien chim s6c dinh dudng vA ti€t ch€
(5)

c7.1
B€nh v..;n thiet lep h; thdns ro chnc di thqc hrin cdng
tnc dinh dubng va tie. che trons bonh vien 3 0

c7.2
B6nh vi€n bao dam cssd vat ch6t da thrlc hien c6ng ttc
dinh dtrdns vn tiAlchC trons benh vien -1

c7.3
\tsuoi banh duoc ddnl gii. rheo dbi rrnl) tldng.lnn
dudng trong thoi gian nim viCn -l

c'7.4
Nguoi bOnh dLrorc hLrc'ns dan, tu van chi: dO in phn hqp
v6ibenh li 0

c7.5
Nguoi bonh duorc cung cep chc dO dinh drdng phi, hqp
vdibenh ii trong.hdi gian nim vi6n

2 0

c8 C8 Chir luqng xit nghidm (2)

c8.l Bdo dim nlns ltrc thvc hi4n cic x6r nghiCm huy6t hac,
hoa sinh, vi sinh vA giAi phau b€nh

l 0

c8.2 Bio d;nr chir lueng cdc ret nghrim l 0

C9 C9. Quan li cuns Lmg vdsftdung thu6c (6)

c9.l BCnh vien thi€t lap he th6ng 16 chtc hoatd6ns duqc 3 0

c9.2 Bio dem co sd vat chat knoa Duoc l 0

c9.3
Cung irng thu6c vd vat tu y ti: ri€u hao daydn, kip thdi,
bdo dam chai luqng 0

c9.4 Sn dlng thu6c an toin, hqp ii 3 0

c9.5
fhong fin fiudc. rheo ddi bio cdo phan rhs co hai cua
lhu6c (ADR) kip lhdi, dey dri vri c6 chet luqns

3 0

c9.6
Hoiddng thu6c vAdiau triduoc rhi6t bp vi hoal dOng
hieu qud -l 0

10 Ct0. Nshi€n ctu khoa hoc (2)

t0.I lich cuc rrien khai hoer dong nghian Jnu khod hac l

10.2

Ap dung ket que nghien crru khoa hqc trong ho?i dong
benh viCn vn cdc giei phtp nang cao chat kiqns kham.
chta benh

l

D
PHAN D. HOAT DONG CAI TIEN CHAT LUQNG
{ll)

D1 D l. Thrdl lip hi th6ng va cr' Ii6n cher luong (l)
Dl.l Thi6t lip he th6ng quen li chat luqigbCnh vien 3 0

Dt.2 Xay dlms vi trian khai ki: hoach, da An cai ti6n chit
lueng benh vien 0

D1.3 Xay dlmg vnn h6a chdt luong l
D2 D2. Phdng nsna cec suc6 khic phuc (5)

D2.l PhinE nrna nguy co. di;n bien b;r rhumrg )\ay rd vor l

D2.2 Xat dlms he th6nsbeo c6o, phin tich su c6 y khoa v)
ten hdnb c6c giai phdp khic pbfc 0

D2.3
Ihuc hien cec bien ph6p phdng ngnade giamlhi6u crc

D2.4
Bio ddm x6c dinh chinh xac nsudibenh khi cuns cdp
dich vu l

D2.5 Phdng ngna nSuy co ngLdi benh bi hlgt ngi
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chi

D3 3i "'"Nff32f7 ve cdi .idn ch;r ruang

D3.l Danh sie chinNelg4'ng vd c6ns b6 cdns khai ch61
luqng b6nh vi6n l 0

D3.2 Do luong ve gien sat cai tien chat luongbCnh vien 4

Dl.3
Hqp rjc voico quan qu;n li trong rrac xdy dmg cdng
cu. trjan khai. b6o cro ho?r dong quin ti ch,r tuqng
bCnh vi6n

3 0

E PHAN F. LU cHi DAc rHU cHUytN KHOA

E]
El. Ti6u chi sankhoa, nhi kloa (ap dlng cho benh vien
la khoa c6 khoa Sen, Nhi va benh vien chuyen khoa
San, Nhi) (4)

El.t B€nh vi€n thia lap hC th6ng tii chnc chtm s6c sen khoa
3

Et.2 B€nh v'en thuc hien l6t ho?t d6ng rruyen th6ng sric kh6e
sinh snn tru6c sinh, trons khi sinh vd sau sinh 3 0

El.3
Bdnh \idn tuyCn (ruyin, tip hudn vi rhuc henlr 16r nudi
con bang sn, me rheo hudns din cia B0 Y 6 va
UNIEEF

4 0

E2.l BCnh vien rhidr ldp hE th6ng rd chnc cham soc ntr khoa 3 0
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2
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3
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5
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S6

TC
ap
dunP

PHAN A. HUdNc DEN NGUdI BENH (I9) 0 I 2 3.94 l8
a L Chr d;n. don Lidp. hudng din. (ap cuu nguoi binh {6, 4.00
A2. Di6u kien cosd vat chat phuc vq ngudibenh (5) 0 3.60
A3. M6itruong chem s6c ngua,i benh (2) 0 0 2 4.00
A4. Quyen va loi ich cia.$i,i benh (6) 0 0 4.20
PHAN B. PHAT TRrEN NGUON NHAN LUc BENH vrEN (14) 0 6 2 3.19 t4
at S6 tuqng ua co 

"io 
nl'nn llrc banh vien (t) 0 ) 0 2.67

82. Chat lu0ng ngu6n nban lvc (3) 0 0 I 100 l
83. Ch€ d0 dai ngo vi diCu kicn, m6i tnrons lam viec (4) 0 I 2 4.25
84. Lanh dqo benh vien (4) 0 0 2 0 2 4.00
PHAN c. HoATDONG cHUyEN MoN (15) 0 3 26 0 3.09

Cl. An ninh, tret 4rvd an toan cbdy n6 (2) 0 0 0 2.50 2

C2. Qudn li hdssbdnh an (2) 0 0 1 1.50 )
C3. U;s duns c6ns nghc th6ns iin (2) (di6m x2) 0 0 2 0 1.00 2
C4. Phdnsnsna va kiam soetnhiam khuiin (6) 0 0 2 0 1.3-1

Ct Nans ltrc thqc hi€n ki thuet chuy€n m6n (5) (diem x2) 0 0 2.80 5

C6. Ho?t dong diau duong ve cMm s6c nguoi benh (3) 0 0 2 0 3.tl l
C7. Neng luc thuc hian chim s6c dinh ddng va tiet che (5) 0 l 3.00 5

C8. Chat luong x6t nshiem (2) 0 2 0 1.00 2

C9. Quin li cunsunsvd sLi dwgrhu6c (6) 0 0 5 0 LI7
Cl0 Nshian cvu kloa hec (2) 0 0 2 0 0 3.00 2

PHAND. HoAT DoNG cAr rrEN cHAr LUqNc (t l) 0 0 6 5 0 1.45 1l
Dl. ThiCt lap he th6ng vd caidCn cbar luqns (3) 0 0 2 0 J.J] 3

D2. Phdns nsira crc su c6 khdc phuc (5) 0 0 2 3 0 360 5

D3. DAnh gi6, do luong, hqp t6c ve cti ti6n chai luqng (3) 0 2 0 l
PHAN E. Tr6u cHiDAc ftru cHuy0N KHo,{ 0 l 3.25 4
EL TjCU chi snn khoa, nhi khoa (rp dung cho benh viCn da khoa c6
khoa San, Nhi vibenh vi6n cbuyen knoa Sin. Nhi) (4) 0 0 2 0 3..t-l 3
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III. T6M TAT

BCnh viCn de
82/83 ti€u chi.
51.52 phan trlm :
kh6ng 6p duns: 0l

KIIM TRA BINH VIII,. N

kiam tra dnnh gie trongthi,igian 7 ngay. Tdng s6 d6u chi6p dvng lA

trdm r MLrc 2: Co 5 deu cbl daj 6.10 pbaD d'n I Muc l: 42 ri€u chi d?t

d?t 34.1; phAn trin ;Mtrc 5: C6 0? ti€u chl iht 8.54 phin otm. - 56 ti6u cht

Uinn a"q; ltudne tqi * 
"tul 

Euotg xd hoi h6a y €.

. PHiTTREN NHAN !u. c (11)

*. nur*r 
"a ",*cn. ,!sud benh (6)

c? Na'B Uc !hu-c lden
6am s6c dnh du0.s-va d& ch6 (5)

. C5. Nlng lvc lhuc nign
W flual.nry€fl m,on (r

rv. Brtu D0 cAc rdA cAl{Ir crL{T LI/qNG BDNH vEN

. a" Bi6u tld chung cho 5 phdn (til phAn A d6n phin E)
HUONGoCN NGUoI BCNH (19)

nEU cHICHUYEN KHOA (4i

cAnE CHAT ruqNc (8)' ' Hoar oONG CHUYEN M6N P6)

. b. Bi6u dd rt€ng cho phln A (tt A1 it6n A4)
A! . Chl d5nd6n t€dutns drn.cip crhi nsvt'i barn 6)

A3. l\tlittu,iig ch6m soc ngulti banh (2)

. c. Bt6u dd ri6ng cho phln B (tl 81 d6n 84)
81. Sa loqrs va cd ctu.h5n luc benh vlCn (3)

84. Llnh &{ bgrh vlCn {4)

83. Cn6 dO r#i ngd va di6u kien. :nnl wans ldn vlCc (4)

. d. Bi6u ttd ri0ng cho phin C (tL C1 d6n C10)

C10. NghBn o,1u khoa hqc (2) C2- Ouan li ha so bCnn dn (2)

A2. OlCu kiCn cr sd vat chat
phuc v! ngudi be'h (5)

82. Chet luqns nsuin nhan I'rc (3)

+' ''

_ ., C3 Uns drrng c6ng.sh,+ th6ngtln (2)

' C4 Phongngi'. vd kiim soel nhig.n khuin (6)

rg vd Gr rr:1r/ ki tiual.hsy€fl m,on (6)

C6. Hoel dOng d1i! duong v5 .h,m s6c ogu,ti benh {s)
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in D (tn Dl d6n D3)
Dr Thl€tlip h€ 1t6n9.vi xAJ dlng tia.llrai

k€ hca.h ciitl:n chj: l!'3.9 il)

C3 ldnh gii. do r{o,.9 irdp l?c
vi c.iilien .hdi lui.g ljl

D2 Chong nqta cdc ia s,it s! N6yi.icr khic pnuc,2!

BENH !lEN
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HUVEN
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'-t-t=f-m!. \tEM cHAr LUQNc BENH vrEN

1.1. Huong
Nsudi bonh vao , don t6p vd hudng dan cu the, duqc diCu tri h ons 16i trusns, cdnh

I 2-Phir r,itn nau6n nliin iqc I'o*"'aj""""at*tert"ichpharrrrinnh.irllcdarhan5n;m 
le hoacl deo l?o. ,(; hoach su dung cdn ba l

16chucrriinkiarcrindidungironekilroach xiydmsDadnx.cdinh!lrrr tiichm.'oc;rrchr'tcddnhnshd
nehidp. danh muc \ i Iri rheo chuc nitng ho?r ding c la Binh t ie1

--R, sod!. bd sun! ouv hoach c;n bo l;nh d?o quin li cAc khoa, phong vn thuc hien b6 nhie theo quv ho?ch

- roan ud nhan vi-icn j re tam viic tu 3 lhing [rd lin diu duqc huong lumg v; cd' Inu nh;p hop.rhiip thic do

banh viin chr rfti !i duqc dons bdo hiim xe hoi. bao hram v ri b;o hiam 'hir nshiiP rheo qu\ dinh

- Bcnh viltn da xiy dvng cac quy chd, ro chuc trienkhai thvc hien cnc quv trinh ve c6ng lac cdn b0:86 nhi9m.

ru\;n dunq. nane luona, ch€ dq chinh sach d:m b;o dnng rheo qJ) dinh

- Oa xiv A!'ng ti hoqch tiim tra. sdt h?ch thi ray ngha cho cnc chtc danh diCu dubng. h0 si$, ki thuit vier
gioi.
LI Hoat dons chuvin mdn
- n; 

',v 
teni I" a'oc .rll drnh rlLiu trr, chim soc, diy dn, chinh xac. khoa hec. ddm b'io qudn li chit chc, luu

- Binh vrqn cing da ro chfrc xay dunts cac phrp d6 c6p cuu, phrcd6 diau lri vi.cric quv trinh ki $uit phn hqp

vor diiu trin rhuc rd r?i don vi dga trtn pn;c d6 \a quy rrirrlr .hudn cna Bd Y rC

- Trong 6 th6ns d,u ntm 2022, benh vjCn SrIi SdY t6 ph€ duvot 592 d4rn mlc kithuat lam snng vn can lan

l]T5fr""',n* n,*,* 
",U 

lAp k; hoach cungrins thu6c, qudn li, theo d6inhap, cep pbat thu6c theo qnv ilinh

lHor dons thu6c va diiu tri xav dqns danh muc thu6c tusns d6i phn hgP, dnln bdo c6ns tnc khdm chta benh'

It',in $ai hudne dio diiL, rri iheo qt,y dinh. r;y vd tri6n khri cdc quv hjnh quen li. sitm s't chet luqng tbu6c

l\a \r dung rhu6c theo quv dinh.
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